Website Disclaimer — Terms of Use

Copyright

This website is the property of the 411 Seniors Centre Society (hereinafter referred to as the “411”), and the material contained
on this website is protected by copyright and other proprietary rights. Materials include; all information, documents, images,
photographs and text. Material available on these web pages, other than material obtained through links from this site, is
intended for non-commercial, research, informational and private use only.

The information and material contained in this website or which may be downloaded from this website, including text, images,
graphics and hyperlinks, are provided 'as is' and 'as available'. Unless indicated, text material featured on this website may be
reproduced free of charge in any format or medium provided that it is reproduced accurately and is not used in a misleading
context. The material must be acknowledged as 411 Seniors Centre Society copyright and the title of the document/publication
specified.

Logos and photographs:

The 411 has obtained explicit written permission, from the copyright owner(s), to use all photographs within the
411seniors.bc.ca domain. For all photographs, all rights are reserved. No logos and photographs may be reproduced or
retransmitted in any way, or by any means, without the prior express written permission of 41 1seniors.bc.ca. The 411 reserves
the right to deny such requested access.

Accuracy

The 411 uses reasonable efforts to furnish accurate information on this website; it does not; however, warrant its 100%
accuracy, adequacy, timeliness or completeness. We will make every effort to keep this website current and to correct errors
brought to out attention. Rates, fees and other information are subject to change at any time without notice to users and the
posted rates and fees on the site may not immediately reflect such changes. In no event will the 411 be held liable for any
direct, indirect, special incidental or consequential damages arising out of the use of the information held on this Website.

Every effort is made to ensure downloadable content is free from viruses. The 411can accept no liability for damages resulting
from virus infection.

Hyperlinking

For your information and convenience, the 411’°s website contains hyperlinks to other websites that are maintained by other
public and Associate Member agencies (“third party sites”). Please be aware that we cannot accept responsibility for the
content or reliability of any linked sites available through http://www.411seniors.bc.ca. The 411 does not control, monitor or
guarantee the information contained in these sites or information contained in links to other external websites. The 411 cannot
guarantee that these links will work all of the time and has no control over the availability of linked pages. We do not endorse
or accept responsibility for the content of privacy policies of those websites. Additionally, a link does not imply we endorse a
particular site. Neither does not linking a site imply lack of endorsement.

Availability

The 411 Seniors Centre Society maintains this website to enhance public access to 411°s information. Any enquiries,
regarding the material on this website and/or the reproduction of the 411 Seniors Centre logo, photograph and/or other
copyright material as indicated, need to be addressed to nstark@411seniors.bc.ca

Privacy Statement - General
The 411 Seniors Centre Society is committed to protecting your privacy. Any personal information you provide to us is
collected, used and disclosed in accordance with the Freedom of Information and Protection of Privacy Act (FOIPPA).

You can access and browse www.41 Iseniors.bc.ca without disclosing your personal identifiable information. The 411 does not
automatically gather any personal information from you, such as your name, phone number, street or e-mail address. This
information is only obtained if you supply it voluntarily, usually through contacting us via e-mail or feedback form.

Any personal information we ask you to provide is collected under the authority of the FOIPPA. The information will only be
used for the purpose of administering 411 programs and services, informing you of our services and for statistical purposes.
The information will be stored in a secure location and will not be disclosed to third parties without your permission, except as
required by law.

By using this web site you are agreeing to be bound by the then current version of these Terms of Use. The 411 reserves the
right to change or modify this site at any time without notice.
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